Ten Year Overview from FY 1997 to FY 2006

	
	Circulation
	Visits
	Reference
	ILL
	Computer
	New Patrons

	FY 1997
	24,677 items loaned to patrons
	14,509 people visited
	2,929 questions answered
	10 items borrowed from other libraries
	Not recorded
	432 patrons added

	FY 1998
	24,524 items loaned to patrons
	13,503 people visited
	2,860 questions answered
	7 items borrowed from other libraries
	Not recorded
	498 patrons added

	FY 1999
	22,151 items loaned to patrons
	12,836 people visited
	3,123 questions answered
	9 items borrowed from other libraries
	Not recorded
	452 patrons added

	FY 2000
	30,749 items loaned to patrons
	18,713 people visited
	2,097 questions answered
	15 items borrowed from other libraries
	Not recorded
	670 patrons added

	FY 2001
	30,028 items loaned to patrons
	17,634 people visited
	1,649 questions answered
	8 Items borrowed from other libraries
	815 people used our computers
	473 patrons added

	FY 2002
	26,979 items loaned to patrons
	14,687 people visited
	789 questions answered
	29 items borrowed from other libraries
	2,097 people used our computers
	579 patrons added

	FY 2003
	28,458 items loaned to patrons
	18,013 people visited
	965 questions answered
	87 items borrowed from other libraries
	2,718 people used our computers
	560 patrons added

	FY 2004
	35, 401 items loaned to patrons
	22,516 people visited
	1,402 questions answered
	89 items borrowed from other libraries
	3,584 people used our computers
	819 patrons added

	FY 2005
	40,104 items loaned to patrons
	33,595 people visited
	2,802 questions answered
	208 items borrowed from other libraries
	4, 915 people used our computers
	831 patrons added

	FY 2006
	43,405 items loaned to patrons
	39,483 people visited
	2,827 questions answered
	179 items borrowed from other libraries
	6,096 people used our computers
	801 patrons added
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Hennen's American Public Library Ratings (HAPLR) Index

Virginia Libraries with Populations of 10,000 to 25,000, in order of ranking: (16 out of 21)
	Ranking


	 City  
	 Library 
	 Population Category 
	 Sum Of Score 
	Sum Of Percentile

	1
	Falls Church
	 Mary Riley Styles Public Library                             
	 F) 10 K 
	       843
	98.30%

	2
	 Staunton             
	 Staunton Public Library                                      
	 F) 10 K 
	       820
	97.10%

	3
	 Poquoson             
	 Poquoson Public Library                                      
	 F) 10 K 
	       808
	96.30%

	4
	 Waynesboro           
	 Waynesboro Public Library                                    
	 F) 10 K 
	       784
	94.30%

	5
	 Colonial Heights     
	 Colonial Heights Public Library                              
	 F) 10 K 
	       777
	93.90%

	6
	 Radford              
	 Radford Public Library                                       
	 F) 10 K 
	       658
	76.70%

	7
	 Salem                
	 Salem Public Library                                         
	 F) 10 K 
	       656
	76.20%

	8
	 Kilmarnock           
	 Lancaster County Public Library                              
	 F) 10 K 
	       543
	57.40%

	9
	 Fork Union           
	 Fluvanna County Public Library                               
	 F) 10 K 
	       486
	46.70%

	10
	 Tappahannock         
	 Essex Public Library                                         
	 F) 10 K 
	       410
	33.60%

	11
	 Madison              
	 Madison County Library, Inc.                                 
	 F) 10 K 
	       372
	27.30%

	12
	 King George          
	 Lewis Egerton Smoot Memorial Library                         
	 F) 10 K 
	       367
	26.60%

	13
	 Powhatan             
	 Powhatan County Public Library                               
	 F) 10 K 
	       364
	25.90%

	14
	 Appomattox           
	 J. Robert Jamerson Memorial Library                          
	 F) 10 K 
	       352
	24.30%

	15
	 Providence Forge     
	 Heritage Public Library                                      
	 F) 10 K 
	       281
	13.60%

	16
	 Amelia               
	 James L. Hamner Public Library   
	 F) 10 K 
	       274
	12.50%

	17
	 Heathsville          
	 Northumberland Public Library                                
	 F) 10 K 
	       264
	11.60%

	18
	 Charlotte Ct House   
	 Charlotte County Library                                     
	 F) 10 K 
	       258
	10.90%

	19
	 Covington            
	 Charles P. Jones Memorial Library                            
	 F) 10 K 
	       251
	10.10%

	20
	 Crewe                
	 Nottoway County Library System                               
	 F) 10 K 
	       146
	2.30%

	21
	 Bowling Green        
	 Caroline Library, Inc.                                       
	 F) 10 K 
	       137
	1.90%


The HAPLR Index is the national service that rates libraries on a variety of statistical measures, including budgets, staffing levels, usage and collections among others.

